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1.1.DNS Settings

DNS setting are in charge of informing the Internet how to reach your email server

Below we detail what records need to be created and edited
This can be done in your DNS hosting or Domain Management Console

Webmail and Outlook Autodiscover

Two Aliases or CNAMES are need to be created in your domain: webmail and autodiscover as
shown in the table below

Name ttl Type Host
webmail 3600 CNAME | webmail.pitcloud.com.au
autodiscover 3600 CNAME | findme.pitcloud.com.au

Email MX record

Your current MX records need to be replaced by mx1.pitcloud.com.au and mx2.pitcloud.com.au as
shown in the table below. Mx1 and mx2 point to our anispam and antivirus checking service. If you do
not have antispam included in your package please contact us to discuss your mx record setting

Name ttl Type Preference | Exchange
mydomain.com 3600 | MX 10 | mx1.pitcloud.com.au
mydomain.com 3600 | MX 10 | mx2.pitcloud.com.au
webmail 3600 IN  CNAME webmail.pitcloud.com.au.

autodiscover
pit.com.au.

pit.com.au.

Note the screenshot is how it should be configured in the netregistry DNS console.

3600 IN CNAME

3600 IN MX

3600 IN MX

findme.pitcloud.com.au.

10 mx1.pitcloud.com.au.

10 mx2.pitcloud.com.au.

Delete | Edit
Delete | Edit
Delete | Edit

Delete | Edit
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